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The  physicians usually  report the  dire  necessity  of  knowledge 
about the adequate doctor-patient communication but 
having difficulty applying those communication skills in 

their actual workplace [1–4]. Medical educators are increasingly 
taking account of the shift from biomedical to bio-psychosocial 
care and, more recently, from patient-centered to relationship-
centered care [5-9], yet the postgraduate communication skills 
training is still deficient in structure and continuity [10,11]. 
Patients also complain about the doctors’ lack of the involvement 
and inadequate provision of information [12–17].

Although it is taken for granted that history taking and 
communication skills are learnable [18,19], there is a paucity 
of valid and reliable studies that have directly measured 
and demonstrated learning progress on the basis of a proper 
design [20,21]. This study is a step toward the incorporation of 
communication skills in the medical curriculum.

MATERIALS AND METHODS

This study was conducted in a tertiary care teaching institution 
over a period of 1 year including the duration of data collection of 
3 months. The permission of the Institutional Ethical Committee 
was taken. The informed consent of interns who participated in 
the study was also obtained. The study subjects were the interns 
who were posted in the department of community medicine in 
a medical institution in that tenure of internship, i.e. 3 batches, 
about 35 interns. There were 8 faculty members.

Faculty members, who underwent basic training in 
communication skills as a part of basic course workshop and 
Attitude and Communication Module in medical curriculum 
(ATCOM) in medical education technologies, were included in 
the study. They were sensitized and oriented for the workshop 
for training the interns using the validated MCI module on 
ATCOM sensitization. The same faculty members, being a part 
of the medical education unit, assessed individually all interns 
on patients. We have taken the average of their assessment 
to avoid bias. To know the effect of sensitization program, a 
feedback from the students and the faculty members as the 
assessors was taken, after the completion of the posting, to 
avoid any kind of bias.

RESULTS

The organization of the workshop was appropriate as far as the 
venue and rooms were concerned. As far as the appropriateness of 
time allocation, resourcefulness of the speakers, trustworthiness 
of the communication skills information, workshop material 
was adequate, and the module was helpful. The relevance of the 
content of the workshop, its clear aims and objectives, and well-
defined goals help to understand the subject and all the participants 
agreed that they were given constructive feedback on their 
performance. Majority of them found it fun-filled and interesting, 
facilitating teamwork. They found that the workshop was helpful 
in improving the ability to communicate with the patients helping 
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Table 1: Perception of the students regarding the training program (n=35)
Questions 1 (%) 2 (%) 3 (%) 4 (%) 5 (%)
Part A: Workshop related questions

I am not bothered to turn up to sessions on communication skills 22.9 8.6 28.6 37.1 2.9
Venue of workshop convenient 0 5.7 14.3 48.6 31.4
The teaching room well equipped and comfortable 0 5.7 20.0 51.4 22.9
Duration of the workshop appropriate 0 5.7 31.4 48.6 14.3
Time allocation appropriate for each speaker 0 2.9 20 62.9 14.3
Speakers were resourceful 5.7 2.9 14.3 45.7 31.4
I find it difficult to trust information about communication skills given to me 31.4 37.1 8.6 22.9 0
Workshop material adequate and the module helpful 2.9 5.7 28.6 48.6 14.3
The workshop clear in its aims and outcomes and its goals were well-defined 0 0 22.9 40.0 37.1
The content of the workshop appropriate for my level of understanding 0 0 17.1 48.6 34.3
Content of the workshop relevant to my practice 0 2.9 22.9 60.0 14.3
Workshop provided hands on activities 0 0 17.1 51.4 31.4
The workshop helped me to understand the subject 0 0 20.0 62.9 17.1
I had plenty of opportunity to practice communication skills 2.9 8.6 25.7 40.0 22.9
I gave constructive feedback on my performance 0 0 22.9 62.9 14.3
Part B: Questions related to the communication skills
I find it difficult to take communication skills learning seriously 42.9 22.9 17.1 14.3 2.9
I find it hard to admit to having some problems with my communication skills 5.7 40.0 22.9 31.4 0
Learning communication skills are fun and interesting 0 8.6 20.0 42.9 28.6
Learning communication skills are too easy 2.9 5.7 37.1 37.1 17.1
Learning communication skills will help facilitate team-working skills 2.9 5.7 14.3 51.4 25.7
Learning communication skills will improve the ability to communicate with patients 0 2.9 8.6 51.4 37.1
Learning communication skills or will help me to respect patients 0 2.9 5.7 60.0 31.4
Learning communication skills or will help me to respect my colleagues 0 2.9 14.3 54.3 28.6
I do not need good communication skills to be a teacher or a good clinician 68.6 20.0 2.9 2.9 5.7
Communication skills teaching would have a better image if it sounded more like a science 
subject

17.1 11.4 31.4 28.6 11.4

I think it’s really useful learning communication skills on the education degree 2.9 2.9 22.9 51.4 20.0
My ability to pass exams will get me through education school rather than my ability to 
communicate

8.6 25.7 31.4 25.7 8.6

Learning communication skills are important as my ability to communicate is a lifelong skill 2.9 2.9 17.1 45.7 31.4
Communication skills learning should be left to psychology students, not education 37.1 37.1 5.7 14.3 5.7
Communication skills training should be mandatory 2.9 17.1 14.3 37.1 28.6

Section B: Questions related to the faculty
The faculty happy to answer my questions 0 0 5.7 74.3 20.0
The faculty’s explanations were clear and unambiguous 0 5.7 11.4 51.4 31.4
The faculty encouraged my contributions to the workshop 0 0 11.4 65.7 22.9
The faculty asked appropriate questions to stimulate thinking 0 2.9 20.0 48.6 28.6
The faculty friendly and approachable 0 5.7 11.4 42.9 40.0
The Faculty sensitive to my difficulties 5.7 2.9 28.6 45.7 17.1

1 ‑ Strongly disagree, 2 ‑ Disagree to some extent, 3 – Neutral, 4 ‑ Agree to some extent, 5 ‑ Strongly agree

to develop respect for patients as well as colleagues. They felt the 
need of communication skills to be a teacher or a good clinician 
and that communication skills teaching would have a better image 
if it sounded like a science subject. They also felt that learning 
communication on the educational degree is useful which is a 
lifelong skill and so should be mandatory as shown in Table 1.

It was perceived that the faculty was happy to answer the 
questions, their explanation was clear and encouraged their 

contribution to the workshop through appropriate questioning 
was friendly and approachable and sensitive to their difficulty. 
The challenges of the session were developing interaction, 
communication especially non-verbal and conducting role plays 
as a challenging task. As far as the feedback from the faculty 
is concerned, the analysis on the Likert scale showed that the 
majority agreed that there was a point in teaching communication 
skills also, the need for time management as per Table 2.
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Table 2: Perception of the faculty regarding the training program (n=35)
Questions 1 (%) 2 (%) 3 (%) 4 (%) 5 (%)
I cannot see any point in teaching communication skills 37.5 0 62.5 0 0
There is a need of time management in teaching communication skills 0 12.5 12.5 12.5 62.5
Nobody is going to fail their teaching degree for having poor communication skills 12.5 12.5 62.5 0 12.5
Developing my communication skills are just as important as developing my knowledge of teaching 0 0 0 75 25
Students will not be bothered to turn up to sessions on communication skills 12.5 12.5 0 62.5 12.5
Learning communication skills are interesting for students 0 0 12.5 25 62.5
Learning communication skills will improve the ability to communicate with patients 0 0 0 12.5 87.5
Learning communication skills will help students to respect patients 0 0 12.5 12.5 75
Learning communication skills will help students to respect their colleagues 0 0 12.5 12.5 75
Learning communication skills will help facilitate team-working skills of the students 0 0 12.5 37.5 50
1 ‑ Strongly disagree, 2 ‑ Disagree to some extent, 3 – Neutral, 4 ‑ Agree to some extent, 5 ‑ Strongly agree

DISCUSSION

Communication training has been emphasized in the medical 
education for a long time. This workshop was a practical 
implementation of communication training and feedback system 
for improvement of training system, i.e. a step for incorporation 
of these training in medical education system.

In our study, post-workshop feedback from the students about 
workshop and speakers showed that the majority of students were 
either strongly agreed or agreed about workshop organization, its 
content and the importance of workshop related issues. Similar 
results were found in a study done by Umran KUA and Adkoli 
BV in Saudi Arabia, observed that in post-workshop feedback, 
24% students were strongly agree, and 43% students were agree 
to the appropriateness of the duration of workshop. 24% of the 
students were strongly agreed, and 38% students were agreed 
about the convenience of the venue of workshop. 26% of students 
were strongly agreed, and 42% students were agreed about the 
appropriateness of time allocation to each speaker.15% students 
were strongly agreed and 51% students were agreed about well-
defined goals of workshop.10% students were strongly agreed 
and 51% students were agreed about adequateness of study 
material provided.15% students were strongly agreed and 51% 
students were agreed about relevance of contents in day-to-day 
clinical practice. 23% of students were strongly agreed and 44% 
of students were agreed that speakers were resourceful [22].

In our study, role play was emerged out as most preferred 
method of learning followed group discussion. Similar findings 
were found in a study done by Torke et al. that 23% were strongly 
agreed and 56.67% were agreed that role play exercise enhanced 
their understanding for how to break bad news to patient and 
relatives. Similarly, 26.67% were strongly agreed, and 66.67% 
were agreed that role play exercise enhanced their understanding 
of how to build a relationship with a patient [23].

In study by Engerer et al. showed that in evaluation of 
communication skill training course, interactive sessions 
with standardized patients and role plays were most preferred 
methods [24]. We experienced that both students and resource 
faculties were agreed about importance of incorporating 
communication skill training and its effectiveness in current 

scenario. Both faculties and participants were agreed about good 
organization part of workshop, i.e., good and convenient venue 
and time allocation. This reflects good pre-workshop homework 
will help to effectively communicate a message to learners.

The practical implication of such workshops requires the 
cooperation of the faculty members as well as the time management 
to inculcate the need to develop communication skills in Indian 
Medical Graduates to ensure effective patient care.

CONCLUSIONS

The communication skills training workshop is a success as 
all the students’ feedback were in favor of the workshop and 
its importance. Similarly, feedback from the faculty members 
as far as the practical application of the communication Skills 
Training Programme is supportive showing feasibility in its 
implementation in the near future.

REFERENCES

1. Williams C, Cantillon P, Cochrane M. The doctor-patient relationship: 
From undergraduate assumptions to pre-registration reality. Med Educ 
2001;35:743-7.

2. Back AL, Arnold RM, Baile WF, Tulsky JA, Barley GE, Pea RD, et al. 
Faculty development to change the paradigm of communication skills 
teaching in oncology. J Clin Oncol 2009;27:1137-41.

3. Perron NJ, Sommer J, Hudelson P, Demaurex F, Luthy C, Louis-Simonet M, 
et al. Clinical supervisors’ perceived needs for teaching communication 
skills in clinical practice. Med Teach 2009;31:e316-22.

4. Junod Perron N, Sommer J, Hudelson P, Demaurex F, Luthy C, Louis-
Simonet M, et al. Residents’ perceived needs in communication skills 
training across in- and outpatient clinical settings. Educ Health (Abingdon) 
2009;22:280.

5. Engel GL. How much longer must medicine’s science be bound by a 
seventeenth century world view? Psychother Psychosom 1992;57:3-16.

6. Simpson M, Buckman R, Stewart M, Maguire P, Lipkin M, Novack D, et al. 
Doctor-patient communication: The toronto consensus statement. BMJ 
1991;303:1385-7.

7. Tresolini C, Force PF. Health Professions Education and Relationship-
Centered Care. San Francisco, CA: Pew Health Professions Commission; 
1994.

8. Blank L, Kimball H, McDonald W, Merino J, ABIM Foundation, ACP 
Foundation. et al. Medical professionalism in the new millennium: A physician 
charter 15 months later. Ann Intern Med 2003;138:839-41.

9. Frenk J, Chen L, Bhutta ZA, Cohen J, Crisp N, Evans T, et al. Health 
professionals for a new century: Transforming education to strengthen 



Katyal et al. Perception about communication skills

Vol 5 | Issue 7 | July 2018 Indian J Child Health 498

health systems in an interdependent world. Lancet 2010;376:1923-58.
10. Rotthoff T, Baehring T, David DM, Bartnick C, Linde F, Willers R, et al. The 

value of training in communication skills for continuing medical education. 
Patient Educ Couns 2011;84:170-5.

11. Silverman J. Clinical communication training in continuing medical 
education: Possible, do-able and done? Patient Educ Couns 2011;84:141-2.

12. Elwyn G, Edwards A, Kinnersley P. Shared decision-making in primary care: 
The neglected second half of the consultation. Br J Gen Pract 1999;49:477-82.

13. Stewart EA, Marzio DH, Guggenheim DE, Gotto J, Veloski JJ, Kane GC, 
et al. Resident scores on a patient satisfaction survey: Evidence for 
maintenance of communication skills throughout residency. J Grad Med 
Educ 2011;3:487-9.

14. Jenkins V, Fallowfield L, Saul J. Information needs of patients with cancer: 
Results from a large study in UK cancer centres. Br J Cancer 2001;84:48-51.

15. Scherger J. What patients want. J Fam Pract 2001;50:137-9.
16. Brody DS, Miller SM, Lerman CE, Smith DG, Lazaro CG, Blum MJ, 

et al. The relationship between patients’ satisfaction with their physicians 
and perceptions about interventions they desired and received. Med Care 
1989;27:1027-35.

17. Kravitz RL, Cope DW, Bhrany V, Leake B. Internal medicine patients’ 
expectations for care during office visits. J Gen Intern Med 1994;9:75-81.

18. Schirmer JM, Mauksch L, Lang F, Marvel MK, Zoppi K, Epstein RM, et al. 
Assessing communication competence: A review of current tools. Fam Med 
2005;37:184-92.

19. Maguire P, Pitceathly C. Key communication skills and how to acquire 
them. BMJ 2002;325:697-700.

20. Lane C, Rollnick S. The use of simulated patients and role-play in 

communication skills training: A review of the literature to august 2005. 
Patient Educ Couns 2007;67:13-20.

21. Howley L, Szauter K, Perkowski L, Clifton M, McNaughton N, Association 
of Standardized Patient Educators (ASPE). et al. Quality of standardised 
patient research reports in the medical education literature: Review and 
recommendations. Med Educ 2008;42:350-8.

22. Al-Umran KU, Adkoli BV. Experience of a workshop on communication 
skills in health professional education. J Family Community Med 
2009;16:115-8.

23. Torke AM, Quest TE, Kinlaw K, Eley JW, Branch WT Jr. A workshop to 
teach medical students communication skills and clinical knowledge about 
end-of-life care. J Gen Intern Med 2004;19:540-4.

24. Engerer C, Berberat PO, Dinkel A, RudolpB, Sattel H, Wuensch A. 
Integrating 360° behavior-orientated feedback in communication skills 
training for medical undergraduates: Concept, acceptance and students’ self-
ratings of communication competence. BMC Medi Edu 2016;16:271.

Funding: None; Conflict of Interest: None Stated.

How to cite this article: Katyal R, Upadhyay D, Agarwal M, Joshi HS, 
Singh  A, Tanwar H. Perception of medical graduates and resource persons 
about communication skills training program in a tertiary care hospital. 
Indian J Child Health. 2018; 5(7):495-498.

Doi: 10.32677/IJCH.2018.v05.i07.011

https://doi.org/10.32677/IJCH.2018.v05.i07.011

